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Original Article
Abstract

Background and aim: This study aims to present a model of the factors affecting the social responsibility of students at
Farhangian University of Kurdistan.

Data and method: The approach of this research was a sequential exploratory design, conducted using thematic
analysis and survey methods. The target population for the qualitative phase, aimed at determining the indicators related
to social responsibility, consisted of 20 faculty members. The statistical population for the quantitative phase included
1,900 students of Farhangian University of Kurdistan, of which 320 individuals were selected as the sample using
Cochran's formula and random sampling.

Findings: Based on the results of the qualitative data analysis, the three-pronged model encompassed 8 categories and
three overarching themes: contextual factors (financial resources, physical resources, family), structural factors
(organizational structure, strategy, and technology), and behavioral factors (employees and human relations).
Furthermore, the social responsibility variable comprised three categories: professional ethics, critique-acceptance, and
lifelong learning.

Conclusion: The results of the quantitative data analysis, conducted using confirmatory factor analysis, path analysis,
and one-sample t-tests, indicated the positive effects of behavioral, structural, and contextual factors on students' social
responsibility, respectively.
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Extended Abstract

Introduction

Social responsibility has become an indispensable concept for organizations, particularly in
higher education, as universities are expected to produce graduates who are not only professionally
competent but also civically engaged and ethically aware (Vallaeys, 2013). In contemporary
unstable societies, fostering a sense of social responsibility among youth and students is more
critical than ever (Harlano et al., 2019). The Iranian higher education system, however, still lacks a
coherent institutional framework for university social responsibility; most universities remain
focused on traditional teaching and research without a clear strategy for civic engagement
(Baradaran Haghir et al., 2019).

Farhangian University, as the main teacher-training institution in Iran, is explicitly mandated to
cultivate cooperative and socially responsible graduates. Yet, there is a notable gap in empirical
studies that systematically examine the factors influencing students’ social responsibility within this
specific context. Prior research has often focused on isolated variables, such as individual attitudes
or family background, without integrating contextual, structural, and behavioral dimensions into a
comprehensive model. The present study addresses this gap by adopting the three-pronged
framework (contextual, structural, and behavioral factors) to explore how these interrelated
dimensions affect social responsibility among students at Farhangian University of Kurdistan. The
study aims to (1) identify the components of the three-pronged model and social responsibility, (2)
develop and validate a measurement tool, and (3) determine the direct and indirect effects of these
factors on students’ social responsibility.

Methods and Data

This research employed a sequential exploratory mixed-methods design (Creswell & Plano Clark,
2014). The qualitative phase utilized thematic analysis to explore participants’ experiences and
perceptions. Twenty faculty members from Farhangian University of Kurdistan were selected
through purposive sampling, and data were collected via in-depth semi-structured interviews lasting
65—75 minutes. Interviews continued until theoretical saturation was reached. Thematic analysis
involved three levels of coding: basic themes, organizing themes, and global themes, with constant
comparison and member checking to ensure trustworthiness.

Based on the qualitative findings, a 43-item questionnaire was developed on a five-point Likert
scale. For the quantitative phase, the target population comprised all 1,900 students (both male and
female) enrolled at Farhangian University of Kurdistan during the 2022-2023 academic year. Using
Cochran’s formula, a sample of 320 students was randomly selected; 290 valid questionnaires were
returned (response rate: 91%). Validity was assessed through face and content validity by an expert
panel and construct validity via exploratory and confirmatory factor analysis. Reliability was
checked using Cronbach’s alpha (ranging from 0.76 to 0.87 for the subscales). Data were analyzed
using SPSS and AMOS, employing one-sample t-tests, confirmatory factor analysis, and path
analysis.
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Findings

Qualitative findings: The thematic analysis identified 43 basic themes, 14 organizing themes, and
three global themes for the three-pronged model: (1) contextual factors — financial resources,
physical resources, and family; (2) structural factors — organizational structure, strategy, and
technology; and (3) behavioral factors — organizational culture, employees, and human relations.
Additionally, social responsibility was composed of four components: professional ethics,
critique-acceptance, work conscience, and lifelong learning. Experts’ validation (binomial test)
confirmed all components with significance at p < 0.01.

Quantitative findings.: Descriptive statistics showed that the mean scores for contextual (2.85)
and structural (2.75) factors were below the average (3), while behavioral factors (3.42) and social
responsibility (3.08) were above average. Confirmatory factor analysis indicated a good model fit
(¥/df=1.76; CFI = 0.91; GFI = 0.91; RMSEA = 0.06; RMR = 0.03). After refinement, three items
with factor loadings below 0.40 (including work conscience) were removed, resulting in a final
model with 11 components and 40 items.

Path analysis results (Table 7) revealed that behavioral factors had the strongest positive direct
effect on social responsibility (B = 1.77, p < 0.01), followed by structural factors (p = 1.08) and
contextual factors (B = 0.29). Moreover, contextual factors significantly influenced structural (f =
0.72) and behavioral ( = 0.58) factors, while structural factors strongly affected behavioral factors
(B =0.94). The total variance explained in social responsibility was substantial.
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Conclusion and Discussion

The findings confirm that the three-pronged model provides a robust and comprehensive
framework for understanding students’ social responsibility. Among the three dimensions,
behavioral factors—particularly organizational culture, employee motivation, and human
relations—emerged as the most powerful predictors, underscoring the centrality of human capital in
fostering responsible behaviors. This aligns with previous studies that highlighted the role of
organizational culture and employee engagement in promoting social responsibility (Rim & Dong,
2018; Javadi et al., 2022). The significant impact of structural factors, such as strategy and
technology, echoes the work of Chuanxing (2015) and Fazlollahi Ghomeshi (2015), who
emphasized the need for supportive policies and up-to-date infrastructure.
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